
Applicant Applies & Pays Fee Online 

Application goes to Director of Factories who assigns it 
to an area officer (Assistant/Deputy Director of Boilers)

Area Officer Schedules Onsite 
Inspection (within 1 month)

Applicant informed of 
Inspection Date via Email/SMS

Certificate uploaded by area officer (or designated 
office clerk) to Online Portal

Applicant 
informed of 
faults and 

application 
closed.

Inspection Conducted 
On-site & Inspection 

Report Prepared 
within 48 hrs

Rejected

Approved

Certificate Issued

Query/Faults 
resolved by applicant

Department Process: Approval for Boiler Erector and Renewal thereof 

Area Officer 
conducts an initial 

scrutiny of the 
application

Query
Sought

Applicant 
informed of 
faults and 

application 
closed.

RejectedApplicant 
informed about 

faults (documents 
incomplete etc.)

Application
Accepted

Applicant can download Approval Certificate
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