
Applicant Applies & Pays Fee Online 

Application goes to Area officer (Assistant/Deputy 
Director of Boilers)

Area Officer Scrutinizes the received 
application

Applicant informed of 
Inspection date via Email/SMS

Certificate uploaded by officer (or designated office 
clerk) to Online Portal

Applicant 
informed of 

faults 
through 
Email.

Application 
closed.

No

Yes

Query sent to 
applicant (Application 
filing error, necessary 

documents need to be 
attached etc. filing 

Query
Sought

Area Officer fixes the date of 
field inspection

Department Process: Registration and Renewal of Boilers 

Is the 
application 

okay?

Inspection Conducted by Area 
Officer & prepares inspection 

report within 48 hours

Yes

Is 
inspection 

report okay?

No

Applicant can download Approval Certificate

If repair is required, 
applicant must 

obtain permission 
from Director of 

Boilers to carry out 
repairs.

Applicant can 
reapply after 

required 
repairs are 

done/queries 
are resolved.
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