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Introduction

▪ MoLE envisaged to provide accidental risk cover for unorganised workers

registered on eShram till 31st March 2022

▪ Ministry has developed and circulated guidelines/ mechanism to settle

accidental claims under eShram

▪ Accordingly, Ministry has developed ex-gratia module to deliver benefits to all

eligible eShram registrants
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All unorganised workers registered between 26th August 2021 to 31st March 2022 and who
met with an accident on or before 31st March 2022, resulting in death* or permanent
disability* will be eligible to initiate claim

Sl. Death/ Disability * Sum eligible
(i) Death due to accident Rs. 2 Lakh
(ii) a) Total and irrecoverable loss of both eyes or 

b) Total and irrecoverable loss of use of both hands or both feet or

c) Total and irrecoverable loss of use of one hand & one foot or 

d) Total and irrecoverable loss of sight of one eye and loss of use of one 
hand or one foot

Rs. 2 Lakh

(iii) a) Total and irrecoverable loss of sight of one eye or

b) Total and irrecoverable loss of use of one hand or one foot

Rs. 1 Lakh

Definition: Accident is defined as a “sudden, unforeseen and involuntary event caused by 
external, violent and visible means”

Eligibility
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* The documents will be verified against the original documents.

Documents

Death Disability

1. Aadhaar Number of claimant
2. UAN Card/ Number
3. Death certificate
4. Medical Certificate of cause of death
5. FIR/ Panchnama filed at the time of 

incident
6. Post-mortem report supporting the 

cause of death due to accident
7. In case claimant is minor, Guardian 

should produce certificate of 
guardianship issued by District Court 
while filling the claim

1. Aadhaar Number of claimant
2. UAN Card/ Number
3. Hospital record which includes discharge 

summary indicating disability caused due 
to accident

4. Disability certificate issued by the 
authorised personnel of State/ UT Govt. 
or Unique Disability Identity Card 
(permanent) issued by Department of 
Empowerment of Persons with 
Disabilities, M/o Social Justice & 
Empowerment, GoI

Essential Supporting Documents
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Claim Process (Detailed out in subsequent sections)

▪ District Magistrate will nominate/ authorise an officer at District level to accept 
and verify the claims.

▪ The authorised officers will be provided with login ID and password to access the 
eShram ex-gratia module.

In case of disability In case of Death

▪ Registered beneficiary 
himself/ herself will 
submit physical claim 
form

▪ Only legal heir(s) of unorganised worker
▪ If the legal heir(s) is minor, then guardian of minor
▪ Guardian of the minor need to produce certificate of 

guardianship issued by District Court.
In case of more than one legal heir, district level committee may 
determine the claimant based on affidavit produced by legal heir(s)

Guardian here means a person having the care of the person of a minor or of his property, or of both his 
person and property

Who will submit claim form
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Steps to initiate claim and approval process

▪ Claimant will submit filled in claim form & supporting documents in hard copy at 
helpdesk in District Office.

▪ Authorised officer will verify documents with original documents

▪ Authorised officer will generate claim receipt no. and provide to the claimant 

▪ In case, any claim has been previously submitted by claimant under PMSBY and the 
same was rejected, such claims will be summarily rejected by the Authorised officer

▪ Authorised officer will fill the detailed online  form which will be submitted to 
District Magistrate

▪ District Magistrate will ensure 100% claims are checked and vetted by the 
authorised officer

▪ District Magistrate will record his/ her recommendation for each claim and the 
same shall be reflected on the online module. 

Approval of District Magistrate
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A State Level Monitoring Committee will be constituted as under:

Monitoring & Oversight – State Level Monitoring Committee

1. Additional Chief Secretary/ Pr. Secretary (Labour) Chairman

2. IG level officer nominated by DGP Committee Member

3. Insurance Commissioner, ESIC Committee Member

4. Welfare Commissioner (Centre), DGLW, MoLE Committee Member

5. Labour Commissioner Member Secretary

Terms of Reference (ToR) of the District Level Committees will be as under

State Level Committee Composition

▪ Periodical review status of claims & grievances

▪ Act as appellate body for grievances related to claims
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A district level committee will also be constituted in each district :

Monitoring & Oversight – District Level Committee

1. District Magistrate Chairman

2. Superintendent of Police / Deputy Superintendent of Police Committee Member

3. Civil Surgeon/ Chief District Medical Office (CDMO) Committee Member

4. Labour Inspector Committee Member

5. Additional District Magistrate (ADM) designated by DM Member Secretary

Terms of Reference (ToR) of the District Level Committees will be as under

District Level Committee Composition

▪ Monitoring and review on weekly basis

▪ Checking of under process claims and submitted claims

▪ Resolving queries and grievances
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Ex-gratia Module
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Home Page – eShram registration page

• Open eShram 
registration 
Page: 
(https://register.
eshram.gov.in/) 

• Click on State 
Login:  State 
Admin/ District 
Magistrate/ 
District Officer 
may login 
through this link
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Login Page 

Enter email id, 
Password and 
captcha and OTP

• Existing State 
Logins created for 
SSK will be used.

• States then can 
create District 
Offices and 
District 
Magistrate logins
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State Admin
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State Admin- Home Page

This module provides 
below functionalities to 
State Admins:

• Add/Edit/View District 
Admins/ District 
Magistrates level offices 
and users

• Dashboard to view 
status of all the cases 
i.e., pending, approved, 
rejected, reinitiated etc. 
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State Admin- Office Management (1/2) 

• State Admin has to create 
District Office first.

• After creation of a district 
office, a District Admin/ 
District Magistrate User 
can be created and 
assigned to that office

• State Admin can view and 
manage the district offices 
through View office Tab
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State Admin- Office Management (2/2) 

Mandatory details 
required to create a 
district office

• Office name

• District Name

• Status (Active/ 
Inactive)

After submission of 
these details District 
office will be created
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State Admin- User Management (1/2) 

• State Admin can create 
District Admin/District 
Magistrate User  through 
Add District Admin User 
tab.

• Details of existing District 
Admin/District 
Magistrate users can be 
viewed through View 
District Admin User Tab
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State Admin- User Management (2/2) 

Mandatory fields 

required to create 

district Admin/ District 

Magistrate Login

• Name, Mobile No., 

• Email ID, Office 

• Module Access

• Designation

• Status (Active/ 

Inactive)
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Key Points

• Select “Ex-gratia” in Module Access dropdown

• Designation will be “District Magistrate”

• Few fields will be auto populated by default



District Magistrate 
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District Magistrate - Home Page

• District 
Magistrate 
can Add, View 
District Level 
users

• District Level 
Users will be 
first point to 
initiate claims

• District magistrate can view, approve, reject or return 

claims

• District magistrate can also view the list of Approved, 

Rejected, Reinitiated and reverted claims  
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District Magistrate - District Level User Creation Page

Click on “Add District 
Level User” tab in 
previous screen

Mandatory fields 
required to create 
District Level User
• Name, Mobile No.
• Email ID, Office 
• Module Access
• Designation
• Status (Active/ 

Inactive)
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District Magistrate - District Level User View Page
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• Click on “View 
district Level 
User” tab in 
previous screen

• District 
Magistrate can 
view &  manage 
all District level 
users under 
his/her district



Claim Initiation 
by

District Level Officer
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District Level Officer - Home Page

• Claimants will submit Physical Claim Forms in their 
respective District Offices (as decided by DM)

• Based on details in physical form, claims will be 
initiated by District Level Officer in ex-gratia module.

• District Level Officer can also view the list of 
Approved, Rejected, Reinitiated and reverted claims 
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District Level Officer – Generate Claim Receipt (1/3)

Once the claim form is 
submitted by claimant, 
District Level Officer will 
check and initiate below 
process on module based on 
claim form

• Click on “Generate claim 
receipt” tab

• Fetch registration details 
of eShram registrant using 
UAN

• Check Bank A/c seeding 
status of registrant using 
his/her Aadhaar number
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District Level Officer – Generate Claim Receipt (2/3)

• Select type of claim i.e. Death or 
Disability 

• Confirm document checklist
• In case of disability claim, 

registrant & claimant will be same
• In case of death claim, claimant 

will be different from registrant
➢ Enter mobile no. of claimant
➢ Enter Aadhaar No. of claimant 

for eKYC
• This process will generate a claim 

receipt  with Acknowledgement 
No. which will be referred for all 
future communications.
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District Level Officer – Claim Receipt (3/3)
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District Level Officer – Claim Form (1/6)

• After generation 
of claim receipt, 
District lever 
officer will fill the 
claim form in 
detail through 
“Claim form” tab 

• District lever 
officer will search 
the eShram
registrant details 
by using UAN
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District Level Officer – Claim Form (2/6)

Details of the 
accident will be 
entered here

• Description

• Place of 
Accident along 
with State, 
District, PIN

• Date and time of 
accident

• Date of death 
(in case of 
death)
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District Level Officer – Claim Form (3/6)

All documents as 
applicable for 
supporting claim will 
be uploaded here

• Death certificate 

• Medical certificate 

• FIR/Panchanama

• Post-mortem report

• Legal Heir certificate 
etc. 
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District Level Officer – Claim Form (4/6)
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• Details of legal 
heir like 
Relationship with 
worker, Address 
etc. will be filled

• Bank account 
details of claimant 
will also be 
captured. Bank A/c 
should be Aadhaar 
linked



District Level Officer – Claim Form (5/6)

• Whether same claim was filed 
under PMSBY or not will also 
be captured.

• Declaration by claimant in 
prescribed format needs to be 
uploaded.

• Certificate from district level 
officer in prescribed format 
will be uploaded

• District officer will enter 
remarks & recommendation 
for acceptance/ rejection of 
claim.

• Finally, form will be submitted 
for further review of DM
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District Level Officer – Claim Form (6/6)
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Claim Approval/ 
Rejection 

by
District Magistrate 
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District Magistrate – Pending Claim List 

• DM can search 
claims sent by 
District Level 
Officer in 
Pending Claims 
tab 

• Pending claims 
can be filtered 
using UAN or 
date range

• Details of a 
claim can be 
viewed using 
Preview button

• Similarly, District magistrate can view the list of Approved , 
Rejected, Returned and Reinitiated claims.
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District Magistrate – Claim Approval (1/2) 

Details of a 
claim are 
shown to DM 
after pressing 
Preview button 
in previous 
screen
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District Magistrate – Claim Approval (2/2) 

Similar process will be adopted for reinitiated claims

District Magistrate needs 
to provide his remarks 
and has 3 options here
• Approve Claim: if all 

documents are as per 
requirements & fulfills 
criteria as aper approved 
mechanism

• Reject Claim: if the 
claim does not fulfill any 
of the criteria of 
approved mechanism

• Send back claim to 
District Level Officer: if 
any of the document is 
missing or not readable 
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District Magistrate – Claim Rejection 

Reject Claim

• DM has to specify 
the Reason for 
rejection

• Any claim 
rejected by DM 
may only be 
reconsidered 
after approval of 
State Appellate 
Body
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District Magistrate – Claim Return 

Send Back claim to 
Authorised Officer

• DM has to mention 
reason for sending 
back the claim

• District Level Officer 
will receive this 
claim back in his/ 
her dashboard and 
will ensure all the 
required details are 
collected from 
claimant for sending 
to DM again
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Re-initiating a claim
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District Level Officer – Reinitiate Claims

• Once a claim is rejected 
by DM, the claimant 
may raise his grievance 
to Appellate Body

• Based on the positive 
decision of Appellate 
Body, claims may be re-
initiated in system

• District level officer 
will upload scan copy 
of the decision of 
Appellate Body

• Subsequent processes 
will remain same
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Ex-Gratia: Definitions, Roles and Responsibilities

Central Admin

• MoLE is the Central Admin
• It will create all State Level 

Logins

State Admin

• State admin will onboard 
district admin (DMs) on ex-
gratia module

• State Admin will monitor 
status of claims at State level

District Level Officer 
(Authorised Officer)

• Officer will primarily interact with 
claimants

• Will collect claim forms and submit 
those on online module after 
verification

District Admin

• District Magistrate will be 
District Admin, who will 
ultimately approve or reject 
any claim

eShram Registrant

• All unorganised workers 
registered on eShram portal 
till 31st March 2022

Claimant

• In case of accidental death, legal 
heir to eShram registrant

• In case of disability, registrant 
will initiate claim by himself/ 
herself

District Level Committee

• Headed by DM
• Please refer subsequent slide 

for Committee structure

State Level Committee

• Headed by Addl. Chief Secretary/ 
Pr. Secretary (Labour)

• Will also act as Appellate Body
• Please refer subsequent slide for 

Committee structure
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Process Flow

Authorised District Official

If documentation 
is complete in all

aspects

Physical Form

Claim initiation &
Acknowledgement Receipt Generated

Recommendatio
n by District 
Magistrate

Recommended for 
Payment

Disbursement of payment through 
DBT

Process Complete

Recommended for Rejection Grievances Appellate Body

Yes

No

If District Magistrate 

observes any essential 

document is missing, 

incomplete or illegible

Intimation to Claimant

Claim may be considered

Claim may  

not be 

considered 

Claim form filled &
Sent to District Magistrate

Sent back for correction
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